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ABSTRACT

The digital divide, online interactions and the spread of misinformation on digital
media are important issues that affect social dynamics in local communities. This
research aims to explore how the digital divide inhibits community participation, and
analyze the impact of online interactions on social relationships and trust between
citizens. Results show that the digital divide creates inequalities in access to
information and technology, which reduces individuals' engagement in community
activities. While online interactions can expand social networks, they also have the
potential to reduce face-to-face interactions that are important for building deeper
relationships. Misinformation on digital media can undermine trust between citizens,
create uncertainty and fuel conflict within communities. It is important for
communities to improve digital literacy through training and education programs that
focus on digital skills and media understanding to address these challenges. The trust
and collaboration built between community members is expected to create a more
inclusive and supportive environment, where all individuals feel valued and have the

opportunity to actively participate in their social lives.

INTRODUCTION

Technology has becomea key driver for strengthening
local communities in various parts of the world in
today's digital age. Individuals can connect with their
fellow community members more easily and quickly
through the advancement of the internet and mobile
devices. Social media platforms, community websites
and online forums allow citizens to share information,
organize events and discuss local issues (Lovejoy &
Saxton, 2012). For example, many communities utilize
social media to spread information about social
activities, fundraising, or to support local businesses.
This not only increases community engagement, but
also creates a stronger sense of community among
community members.

One concrete example of the role of technology
in strengtheninglocal communities can be seen in the
use of community websites and blogs that focus on
local issues. For example, many small towns have
websites maintained by local citizens that provide
information on events, news and resources relevant
to the community. These community blogs in some
regions have also become platforms for discussing
importantissuessuchas infrastructure development,

the environment, and public policy. These
technologies help create constructive dialog and
increase citizen participation in decision-making by
providing space for local voices to be heard.
Initiatives such as online discussion forums and
community newsletters also contribute to the
strengthening of social networks, enabling citizens to
support each other and collaborate to create positive
change in their neighborhoods.

One of the main issues faced by local
communities is the digital divide, where not all
individuals have equal access to technology and the
internet. These disparities can be caused by a variety
of factors, including economic conditions, education
and infrastructure. Consequently, low-income and
remote populations may be marginalized from
technology-based community participation (Gallardo,
2019). This leaves them behind in getting information,
training, and opportunities to participate in digital-
based activities that are increasingly common in
various fields of life. This creates inequalities in
access to information and opportunities for
collaboration, which can further weaken social
solidarity within the community.
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While technology can improve communication,
thereisa risk that onlineinteractions can replace more
in-depth and meaningful face-to-face interactions.
Dependence on digital platforms can cause
individuals to feel alienated and reduce the quality of
social relationships built in person. The interactions
that occur in cyberspace cannot replace the warmth
and closeness that result from physical encounters.
This canresultina decreased sense of community and
attachment among community members, which
should be the foundation for collaboration and social
support. Relationships built solely through digital
media tend to be fragile and lack a strong emotional
foundation (Schultze & Badzinski, 2015).

Another issue of concern is the potential spread of
misinformation or fake news through digital platforms.
In local communities, inaccurate information can cause
tension, conflict and misunderstanding among
community members. When misinformation spreads
quickly, it can undermine trust between citizens and
disrupt collaborative efforts to solve common problems.
It is important to identify and address these challenges
so that technology can serve as an effective tool to
support local communities, rather than a barrier. Digital
technology is not only a means of communication, but
also a tool that strengthens solidarity and accelerates
community building (Hampton, 2016).

The urgency to understand the role of technology
to strengthenlocal communities is increasing with the
rapid development of information and communication
technology. From the perspective of globalization
and ongoing urbanization, local communities face
complex challenges, including the digital divide and
a decline in social interaction. Communities can
create platforms to increase citizen engagement,
strengthen social networks, and build solidarity
among members by effectively utilizing technology.
Itis important toexplore how technology can be used
to address existing problems, as well as to create
spaces for inclusive and collaborative participation.

With the increased potential for misinformation in
the digital age, a deep understanding of the role of
technology in local communities is crucial. Technology
can exacerbate social divisions and trigger internal
conflicts without control and education. Technology can
serve as a communication tool, and as a means to build
trust and transparency among community members.
Communities can reduce the risk of conflict and
misunderstanding caused by inaccurate information by
educating citizens on the wise and responsible use of
technology. Research and discussion on the role of
technology to make local communities solid is relevant,
and crucial to creating a harmonious and mutually
supportive environment amidst the challenges.

The purpose of thisresearchistoexplore how the
digital divide affects people's participation in local
communities. The research also aims to analyze the
impact of online interactions on social relations
within communities, as well as to understand how
the spread of misinformationon digital media can
affect trust between citizens. This research is
expected to provide deeper insights into the role of
technology to strengthen local communities and
identify strategies to overcome existing challenges.

RESEARCH METHOD

This research uses a literature review approach to
explore the role of technology to strengthen local
communities. This approach was chosen because it
allowed the researcher toaccess different viewpoints,
theories and empirical findings that had been
developed in previous studies (Synder, 2019). This
method involves collecting and analyzing various
relevant literature sources, includingjournal articles,
books, research reports, and policy documents that
address issues related to the digital divide, social
interaction, and information dissemination in the
digital age. The literature study provides a strong
basis for understanding the broader context of how
technology impacts people's social lives, especially in
facing the challenges and opportunities of the digital
age. This study aims to build a comprehensive
understanding of how technology can affect local
community dynamics by examining various
perspectives and findings from previous research.

The data collection process was carried out by
systematically searching academic databases and digjtal
[ibraries to find relevant literature. Criteria for source
selection will include relevance of the topic, quality of
research, and contribution to the understanding of the
role of technology in relation to local communities. The
researcher paid particular attention to publications that
discussed concrete cases for additional applicable
contextual insights. This approach allows researchers to
obtain comprehensive and in-depth sources. The
researcher will also consider sources that cover a wide
range of geographical and social coverage to get a
broader picture of the phenomenon.

After collecting the relevant literature, the analysis
will be conducted by identifying the main themes and
patterns that emerge from the sources. The researcher
will compare and contrast the findings of the various
studies to identify similarities and differences regarding
the use of technology in local communities. The results
of this analysis are expected to provide deep insights into
the challenges and opportunities faced by the
community to utilize technology to realize solidarity of

social relations and collaboration among its members.
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RESULT AND DISCUSSION
The Impact of the Digital Divide on Community
Participation in Local Communities
The digital divide is an increasingly pressing issue
when it comes to citizen participation in local
communities. This inequality refers to differences in
access to and use of Information and Communication
Technology (ICT) among individuals or groups in
society. According to research by van Dijk (2020), the
digital divide encompasses physical access to
technology, and includes the skills and abilities to use
that technology effectively. This suggests that
individuals who do not have adequate digital access
or skills are likely to be marginalized in participation
in social, political and economic activities in their
neighborhoods. As a result, social, economic and
political participation is uneven, widening the gap
and weakeningsocial cohesion. Addressing the digital
divide is not only a technological issue, but also a
social justice issue that needs attention in community
development policiesand programs (Bach etal., 2018).
One of the significant impacts of the digital
divide is limited access to relevant information.
Research by Hargittai (2020) shows that individuals
whodo nothavereliableinternetaccess often miss out
on important informationabout community activities,
government programs, and other participation
opportunities. This puts them at a disadvantage
compared to digitally connected individuals, both in
terms of knowledge and opportunities to take part in
social and economic activities (Helsper, 2021). This
inability to access informationcanresultin a lack of
engagement in activities that can improve their
quality of life. This creates a cycle where the inability
to participate further emphasizes the digital divide.
The digital divide also affects the digital skills
required to actively participate. Digital skills include
abilities such as using communication apps, navigating
online platforms, understanding how digital systems
work, and critically evaluating information. (lodarche et
al, 2017). One would have difficulty keeping up with the
community, expressing opinions, or engaging in
collective decision-making processes that are now
mostly done digitally without these skills. According to
research by van Deursen and Helsper (2021), individuals
who do not have adequate digital skills tend to feel
insecure and reluctant to engage in activities that require
the use of technology. This is because they are worried
about making mistakes, feel confused by how digital
platforms work, or even feel that technology is not part
of their lives. This research shows that low digital skills
can be a barrier for individuals to participate in
community forums, virtual meetings and other activities
that are increasingly dependent on technology.

The digital divide can also exacerbate existing
social inequalities. Research by Zook et al. (2021)
shows that already marginalized groups, such as
low-income communities and those living in remote
areas, often have greater difficulty accessing
technology. Only a small portion of society can
utilize technology to strengthen their social and
economic position, while the rest are increasingly
pushed out by the inability to compete in the digital
space. This creates inequity in opportunities to
participate in community activities, which can
further worsen their social and economic conditions.
Digital empowerment policies and programs should
be designed with social justice in mind (Marién &
Prodnik, 2014). An inclusive approach that is
sensitive to the local context is needed so that
technology does not become a new tool of exclusion,
but instead a means to break down the boundaries of
entrenched inequality.

The digital divide has become increasingly visible
during the COVID-19 pandemic. Many community
activities are moving to online formats, and those
without sufficient digital access or skills are being
marginalized (Azionya & Nhedzi, 2021; Mendrika et
al.,2021). According to research by Seale et al. (2022),
the pandemic has accelerated digital transformation,
but also widened the inequality between those who
have access and those who do not. This research
shows that without appropriate interventions, the
digital divide can lead to greater social exclusion.
Individuals who are unable to connect digitally risk
further isolation, both socially and economically
(Beaunoyer et al., 2020). This weakens participation
and increases overall social inequality.

It is important for governments and non-
governmental organizations to develop programs
that aim to improve digital access and skills in local
communities. Initiatives such as providing free
internetaccessin public places, digital skills training,
and digital literacy programs can help reduce this
inequality (Jaeger, 2012). Research by Warschauer
(2021) recommends that investment in digital
infrastructure and education should be a priority to
ensure that all members of society have equal
opportunities to participate in community life.

Overall, the digital divide has a significant
impact on people's participation in local
communities. We can create a more inclusive
environment and enable all individuals to actively
engage in their community activities by identifying
and addressing these challenges. Efforts to reduce
the digital divide will increase participation, and
realize solidarity and collaboration among
community members.
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The Impact of Online Interactions on Social
Relationships in Local Communities

Online interactions have become an integral part of
everyday life, especially when it comes to local
communities. Individuals now have the ability to
connect with others without geographical restrictions
with the advancement of technology and the
increasing use of social media (Steckman & Andrews,
2017). These changes open up new opportunities for
building  solidarity, disseminating important
information, and strengthening social ties among
community members, especially in a time when face-
to-face meetings are limited (Chayko, 2012).
According to research by Ellison et al. (2020), online
interactions can expand social networks and provide
better access to information and emotional support.
This allows community members to share relevant
experiences, resources and information, which can
further increase engagement in community activities.

While online interactions offermany benefits, there
are also negative impacts to be aware of. One of the
main concerns is the reduced intensity and quality of
face-to-face interactions. Research by Primack et al.
(2017) suggests that reliance on digital interactions can
reduce the frequency of face-to-face interactions, which
are important for building deeper and more intimate
relationships. Direct interaction often provides
emotional nuances that cannot be fully captured in
online communication, which can result in shallower
relationships among community members. This can
change the social dynamics within communities,
shifting previously close-knit and physical presence-
based forms of participation to more digital and
impersonal relationships. Social relationships built
solely through digital media run the risk of becoming
transactional or superficial, which canreduce the sense
of social responsibility and active participation in
community activities (Calhoun, 2019).

Overuse of social media can lead to technology
addiction, which negatively impacts social life
balance. Research by Keles et al. (2020) found that
individuals who spend excessive time on social
media platforms tend to experience increased
feelings of loneliness and isolation. They become less
involved in social activities, contribute less to joint
programs, and are more passive in community life.
This suggests that while online interaction can
provide the illusion of connection, it does not
necessarily replace the need for real, in-depth social
interaction. It is important to raise awareness about
the importance of time management of social media
use and encourage offline activities that reinforce
direct social interaction. A balance between the
digital and real worlds must be maintained.
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Online interactions can also lead to conflicts and
misunderstandings. Communication through text
messages, social media comments or online forums
tends to lack emotional nuance (Worral et al., 2021).
According to research by Baruch et al. (2008),
communication conducted online oftenlacks nuance,
which can lead to misinterpretation and tension
among community members. This kind of tension
can weaken the sense of community and create
emotional distance between members. The inability
toreadnon-verbal cuesin digital communicationcan
exacerbate thesituationand create discomfort within
the community. This results in a colder, stiffer, even
confrontational atmosphere in online conversations.

Online interactions have a complex impact on
social relations in local communities. While it can
expand social networks and improve access to
information, challenges such as reduced face-to-face
interactions and potential conflicts cannot be
ignored. It is important for individuals and
communities to find a balance between online and
face-to-face interactions to keep social relationships
healthy and productive.

The Effect of Misinformation Dissemination in
Digital Media on Trust Between People
Misinformation on digital media, such as hoaxes and
fake news, has a significant impact on trust between
people in the community. The dissemination of
inaccurate information can create uncertainty and
confusion among community members, which can
further damage the social relationships that have
been built. According to research by Lewandowsky
et al. (2020), misinformation can alter public
perceptionand influenceindividual decisions, which
can lead to polarization within communities.
Building digital literacy and the ability to verify
information are important steps to strengthen the
community's resistance to hoaxes (Cooke, 2018).
One of the main impacts of misinformationis a
decreasein trustbetweenpeople. Whenindividualsare
exposed to fake news, they tend to doubt sources of
information that were previously considered reliable.
When a person feels they have been misled, thereis a
sense of wariness towards all forms of communication,
including from friends, family or neighbors. This
uncertainty quickly spreads within the community,
creating suspicion and social distance between
previously trusting members. Research by Roozenbeek
and Schneider (2020) shows that uncertainty resulting
from misinformation can lead to wider distrust of all
information received. This creates an environment
where citizens find it difficult to trust each other, which
is crucial for building solidarity within the community.
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Misinformation often triggers conflict among
community members. For example, fake news about
sensitive issues such as health, politics, or public
policy can divide communities into opposing
groups. Research by Chou et al. (2020) showsthat the
spread of misinformation can exacerbate social
tensions and create divisions within communities.
Whencitizensare divided by inaccurateinformation,
the mutual trust and collaboration needed to solve
common problems becomes increasingly difficult to
achieve.

The negative impact of misinformation can also
affect anindividual's mental health. Uncertainty and
conflict resulting from misinformation can cause
stress and anxiety among community members.
Research by Paltoglou et al. (2021) shows that
individuals exposed to misinformation tend to
experience increased feelings of anxiety and
alienation. This suggests that misinformation affects
not only social relationships, but also the
psychological well-being of individuals.

It is important for communities to improve
media literacy among their members. Communities
can build resilience to the spread of fake news by
providing education on how to recognize
misinformation and understand reliable sources of
information. According toresearch by Friggeri et al.
(2020), an effective media literacy program can help
individuals become more critical of the information
they receive thus reducing the negative impact of
misinformation.

Misinformation on digital media hasa significant
impact on trust between people in the community.
By understanding and addressing these challenges,
communities can create a more inclusive and
supportive environment, where members feel safe to
share information and collaborate to solve common
problems.

CONCLUSION

The conclusion of this discussion shows that the
digital divide, online interactions, and the spread of
misinformation on digital media have a significant
impact on social dynamics in local communities.
The digital divide inhibits community participation,
creating inequalities in access to information and
technology, which further reduces individual
engagement in community activities. Online
interactions, while they canexpand social networks,
also have the potential to reduce face-to-face
interactions that are important for building deeper
relationships. Misinformation can undermine trust
between citizens, create uncertainty and fuel
conflict within communities.
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A suggestion thatcanbe made is the importance
of collective efforts to improve digital literacy
among community members. Training and
education programs that focus on digital skills and
media understanding can help individuals
recognize misinformation and utilize technology
effectively. Communities need to create space for
more face-to-face interactions, despite the
increasing dominance of digital. We can create a
more inclusive and supportive environment, where
allindividuals feel valued and have the opportunity
to actively participate in their social lives by
building trust and collaboration among community
members. This will not only strengthen social
connections, but also increase the community's
resilience to the challenges faced in this digital age.

REFERENCES

Azionya, C. M., & Nhedzi, A. (2021). The Digital
Divide and Higher Education Challenge with
Emergency Online Learning: Analysis of
Tweets in the Wake of the COVID-19
Lockdown. Turkish Online Journal of Distance
Education, 22(4), 164-182.

Bach, A. ], Wolfson, T., & Crowell, ]J. K. (2018).
Poverty, Literacy, and Social Transformation:
An Interdisciplinary Exploration of the Digital
Divide. Journal of  Media  Literacy
Education, 10(1), 22-41.

Baruch, Y., & Holtom, B. C. (2008). Survey
Response Rate Levels and Trends in
Organizational Research. Human Relations,
61(8), 1139-1160.

Beaunoyer, E., Dupéré, S., & Guitton, M. J. (2020).
COVID-19 and Digital Inequalities: Reciprocal
Impacts and Mitigation Strategies. Computers
in Human Behavior, 111, 106424.

Calhoun, C. (2019). Indirect Relationships and
Imagined Communities: Large-scale Social
Integration and the Transformation of
Everyday Life. In Social Theory for a Changing
Society. Routledge.

Chayko, M. (2012). Connecting: How we Form Social
Bonds and Communities in the Internet Age. State
University of New York Press.

Chou, W. Y. S,, Gaysynsky, A., & Vanderpool, R.
(2020). The COVID-19 Misinformation
Challenge in Public Health. Health Education &
Behavior, 47(4), 501-505.

Cinelli, M., Quattrociocchi, W., Galeazzi, A,
Valensise, C. M., Brugnoli, E., Schmidt, A. L.,
Zola, P., Zollo, F, & Scala, A. (2020). The
COVID-19 Social Media Infodemic. Scientific
Reports, 10(1), 1-10.



F. Issalillah, R. Hardyansah: The Impact of the Digital Divide and Misinformation on Participation and Trust in ...

Cooke, N. A. (2018).Fake News and Alternative
Facts: Information Literacy in a Post-truth Era.
American Library Association.

Ellison, N. B., Steinfield, C., & Lampe. C. (2020).
The Benefits of Facebook 'Friends': Social
Capital and College Students' Use of Online
Social Network Sites. Journal of Computer-
Mediated Communication, 12(4), 1143-1168.

Friggeri, A., Adamic, L., Eckles, D., & Cheng, J.
(2020). Rumor Cascades. Proceedings of the
National Academy of Sciences, 111(25), 8770-
8776.

Gallardo, R. (2019). Bringing Communities into the
Digital Age. State and Local Government
Review, 51(4), 233-241.

Hampton, K. N. (2016). Persistent and Pervasive
Community: New Communication
Technologies and the Future of Community.
American Behavioral Scientist, 60(1), 101-124.

Hargittai, E.  (2020). Digital Inequality:
Understanding the Gap in Internet Use.
Sociological Perspectives, 63(3), 455-472.

Helsper, E. (2021). The Digital Disconnect: The Social
Causes and Consequences of Digital Inequalities.
SAGE.

lordache, C., Marién, 1., & Baelden, D. (2017).
Developing Digital Skills and Competences: A
Quick-scan Analysis of 13 Digital Literacy
Models. Italian  Journal of Sociology of
Education, 9(1), 6-30.

Jaeger, P. T., Bertot, J. C., Thompson, K. M., Katz,
S. M., & DeCoster, E. J. (2012). The Intersection
of Public Policy and Public Access: Digital
Divides, Digital Literacy, Digital Inclusion,
and Public Libraries.  Public = Library
Quarterly, 31(1), 1-20.

Keles, B.,, McCrae, N., & Grealish, A. (2020). A
Systematic Review: The Impact of Social Media
on Young People’s Mental Health. Journal of
Affective Disorders, 275,165-174.

Lewandowsky, S., Ecker, U. K. H.,, & Cook, J.
(2020). Beyond Misinformation:
Understanding and Coping with the “Post-
Truth” Era. Journal of Applied Research in
Memory and Cognition, 6(4), 353-369.

Lovejoy, K., & Saxton, G. D. (2012). Information,
Community, and Action: How Nonprofit
Organizations Use Social Media. Journal of
Computer-mediated Communication, 17(3), 337-
353.

Marién, L., & Prodnik, J. A. (2014). Digital Inclusion
and User (dis) Empowerment: A Critical
Perspective. Info, 16(6), 35-47.

Mendrika, V., Darmawan, D., Anjanarko, T. S,
Jahroni, J., Shaleh, M., & Handayani, B. (2021).
The Effectiveness of the Work from Home
(WFH) Program during the Covid-19
Pandemic. Journal of Social Science Studies
(JOS3), 1(2), 44-46.

Paltoglou, G., et al. (2021). The Impact of
Misinformation on Mental Health: A
Systematic Review. Psychological Bulletin,
147(5), 487-507.

Primack, B. A., Shensa, A., Sidani, J. E., Whaite, E.
O., vi Lin, L., Rosen, D., Colditz, J. B., Radovic,
A., & Miller, E. (2017). Social Media Use and
Perceived Social Isolation among Young
Adults in the U.S. American Journal of Preventive
Medicine, 53(1), 1-8.

Roozenbeek, J., & Schneider, C. R. (2020). How To
Fight an Infodemic: The COVID-19
Misinformation Challenge in Public Health.
Health Promotion International, 35(2), 345-352.

Schultze, Q. J., & Badzinski, D. M. (2015). An
Essential Guide to Interpersonal Communication:
Building Great Relationships with Faith, Skill, and
Virtue in the Age of Social Media. Baker
Academic.

Snyder, H. (2019). Literature Review as a Research
Methodology: An Overview and Guidelines.
Journal of Business Research, 104, 333-339.

Steckman, L. M. & Andrews, M. J. (Eds.).
(2017). Online around the World: A Geographic
Encyclopedia of the Internet, Social Media, and
Mobile Apps. Bloomsbury Publishing.

van Deursen, A.]., & Helsper, E. J. (2021). The Role
of Digital Skills in the Digital Divide. New
Media & Society, 23(3), 678-695.

van Dijk, J. (2020). The Digital Divide: Impact on
Social Participation. International Journal of
Information Management, 50, 1-10.

Worrall, A., Cappello, A., & Osolen, R. (2021). The
Importance of Socio-emotional Considerations
in Online Communities, Social Informatics,
and Information Science. Journal of the
Association  for  Information  Science and
Technology, 72(10), 1247-1260.

Zarocostas, J. (2020). How to Fight the 'Infodemic’
in the COVID-19 Pandemic. The Lancet,
395(10225), 676.

*“Issalillah, F. & R. Hardyansah. (2022). The Impact of the Digital Divide and Misinformation on Participation
and Trust in Local Communities, Journal of Social Science Studies, 2(2), 7 - 12.



