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 A B S T R A C T  

Racial, gender and age discrimination have long been significant issues in society that 
affect individuals' psychological well-being as well as social dynamics. Discrimination 
that occurs at various social and professional levels reduces the quality of life of the 
individuals discriminated against, and has the potential to worsen inter-group 
relations in society. Factors that exacerbate discrimination, such as negative 
stereotypes, socio-economic inequalities and policies that do not support equality, 
contribute to the reinforcement of social tensions and polarization between groups. 
Conversely, inclusive policies and proper social awareness education can help improve 
social dynamics and reduce the negative impacts of discrimination. This research aims 
to examine the factors that exacerbate or reinforce discrimination and its impact on 
social relationships and intergroup interactions, with a focus on how discrimination 
affects individuals' psychological well-being. Through a literature review approach, 
this research found that efforts to reduce discrimination require changes at the 
individual level and public policies that support equality. Education about diversity, 
fair representation in the media, and raising social awareness are key to combating 
discrimination. It is hoped that the findings will contribute to the formulation of more 
inclusive social policies and support the creation of a more just and harmonious 
society. 
 

  

 
INTRODUCTION 

Discrimination is a long-standing social problem that 
comes in many forms, including racial, gender, age 
and other factors. It affects many aspects of social life, 
from relationships between individuals, access to 
education and employment, to participation in public 
life. Discrimination, whether overt or covert, often 
leads to social injustice and inequality in society. In a 
multicultural and diverse society, discrimination often 
becomes an obstacle to building inclusive and harmonious 
relationships, and creating shared prosperity. 

    At the individual level, discrimination can 
cause significant psychological impacts, such as 
stress, anxiety, depression and low self-esteem. This 
effect is especially felt by marginalized groups, such 
as racial minorities, women, or certain age groups. 
The social dynamics created in discriminated 
societies are often fragmented, with more dominant 
groups maintaining power and access to resources, 
while discriminated groups become marginalized 

and alienated. This has a negative impact on the 
psychological well-being of individuals, and can 
hinder the social and economic development of 
society as a whole. 

One of the main problems associated with 
discrimination is unequal access to economic and 
educational opportunities. Individuals who are 
subjected to discrimination are often prevented 
from achieving equal opportunities in employment 
and education, especially for certain racial or 
gender groups. This discrimination creates 
structural barriers that exacerbate social and 
economic inequalities and create inequities in the 
distribution of resources (Williams & Mohammed, 
2009). For example, women and racial minorities are 
often marginalized for strategic positions in the 
workforce, leading to income disparities and fewer 
career opportunities compared to majority groups. 
Discrimination can have serious psychological 
consequences for victimized individuals. 
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The negative impact of discrimination is felt in 
the form of socio-economic inequality, and leads to 
a decline in mental health. Discriminated 
individuals experience feelings of isolation, 
depression and low self-confidence which can 
reduce their overall quality of life. Research shows 
that those exposed to persistent discrimination have 
higher levels of stress, which can impact their 
interpersonal relationships, psychological well-
being and even physical health (Pascoe & Richman, 
2009). Discrimination that occurs in social settings 
also worsens group dynamics, creates tensions 
between individuals and groups with different 
backgrounds, and undermines mutual trust within 
the community.  

Discrimination is an issue that affects various 
aspects of life, including the psychological well-
being of individuals and social dynamics in society. 
The injustices that arise from discrimination, 
whether racial, gender or age-based, have long-term 
detrimental effects on individuals and groups. This 
leads to deeper inequalities in society, hinders 
efforts to achieve social justice, and exacerbates 
existing disparities. Therefore, it is important to 
understand how discrimination impacts the 
psychological well-being of victims and how this 
changes the dynamics of social relationships. 
Researching this phenomenon can help identify the 
factors that lead to discrimination, as well as 
develop more effective solutions to address the 
problem. 

Moreover, with the increasing global awareness 
of the importance of diversity and inclusiveness, the 
study of discrimination and its effects on social 
dynamics has become highly relevant. Many 
communities are now trying to create a more 
inclusive environment, whether in the workplace, in 
educational institutions, or in everyday social life. 
However, despite efforts to reduce discrimination, 
the challenges faced in creating effective cultural and 
structural change remain enormous. Further 
research on the impact of discrimination on 
psychological well-being and social dynamics is 
needed to delve deeper into the factors that 
exacerbate this problem so that measures to reduce 
discrimination and build a more inclusive society can 
be better implemented. 

The purpose of this research is to understand 
how discrimination in various forms, such as racial, 
gender and age, affects individuals' psychological 
well-being as well as social dynamics in society. This 
research aims to explore the impact that 
discrimination has on victimized individuals, 
including changes in social relationships, sense of 

identity, and engagement in social communities. This 
research also aims to explore the factors that 
exacerbate or reinforce discrimination in society, as 
well as how it can affect interactions between 
different social groups. With this goal in mind, it is 
hoped that this research can provide insights into the 
social and psychological consequences of 
discrimination, as well as provide recommendations 
for more inclusive and equitable policies. 

RESEARCH METHOD   

The research method used in this topic is a literature 
study approach, which aims to explore various 
theoretical and empirical perspectives on the 
psychology of discrimination and its impact on social 
dynamics and individual psychological well-being. 
This literature review will include previous studies 
that analyze different forms of discrimination, 
whether racial, gender or age, and how they 
contribute to social and psychological inequalities in 
society. Based on existing social psychology theories, 
this study will identify how experiences of 
discrimination affect the development of individuals' 
social identity and their perceptions of other groups 
(Tajfel & Turner, 1986). 

Furthermore, this literature analysis will look at 
the various psychological dimensions associated 
with the impact of discrimination, such as stress, 
anxiety, depression and decreased self-esteem. For 
example, research conducted by Williams et al. 
(2003) showed that experiences of racial 
discrimination can contribute to mental health 
problems, such as prolonged emotional distress. It is 
also important to examine how discrimination 
experienced in relation to employment, education or 
other social interactions can exacerbate social 
inequalities in society. Understanding these issues is 
important for formulating more targeted 
interventions to reduce the negative impact of 
discrimination on individual psychological and 
social well-being. 

This literature review will also discuss efforts 
that have been made to reduce discrimination and its 
impact, with a focus on public policy, social change, 
and psychology and education-based interventions. 
Previous research by Sue et al. (2007) emphasized the 
importance of sensitization training and anti-

discrimination policies to create a more inclusive and 
equitable social environment. By collecting data from 
relevant studies, this research aims to provide a more 
comprehensive picture of the relationship between 
discrimination and social dynamics, and propose 
strategies to mitigate its psychological impact on 
individuals and society. 
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RESULT AND DISCUSSION 

Discrimination is a social phenomenon that refers to 
the unfair treatment of individuals or groups based 
on certain characteristics, such as race, gender, age, 
religion or sexual orientation. Discrimination can 
occur in various aspects of life, including education, 
employment, healthcare and social interactions. 

One of the most common forms of 
discrimination is racial discrimination, where 
individuals are treated differently based on their race 
or ethnicity. Racial discrimination can affect 
individuals' access to education and employment, as 
well as the quality of healthcare they receive. For 
example, a study by Pager and Shepherd (2008) 
showed that job applicants with "non-white" 
sounding names were more likely to experience 
rejection compared to applicants with "white" 
sounding names, despite their similar qualifications. 
This shows how racial bias can hinder individual 
opportunities and reinforce inequalities in society. 

Gender discrimination is also an important issue 
to consider. While there has been progress in gender 
equality, many women still face challenges in 
achieving leadership positions and earning equal 
pay to their male counterparts. Studies from Blau and 
Kahn (2017) show that the wage gap between men 
and women is still significant in many countries, and 
this is often due to entrenched gender stereotypes. 
Gender discrimination impacts individuals, and can 
hinder a country's economic and social progress. 

In addition, discrimination based on age, or 
ageism, is also a growing concern. This 
discrimination can occur against individuals who are 
considered too young or too old to perform certain 
jobs. Older workers often face negative stereotypes 
that can affect their chances of employment or 
promotion. On the other hand, younger workers may 
be perceived as less experienced, even if they have 
relevant skills. Age discrimination can result in the 

loss of potentially valuable talent and experience in 
the workforce. 

The scope of discrimination also includes 
broader systemic impacts. Discrimination occurs at 
an individual level, and can also be internalized in 
institutional policies and practices. For example, 
policies that do not consider the needs of minority 
groups can reinforce existing inequities. Therefore, it 
is important to critically evaluate existing policies 
and practices to ensure that they do not 
unintentionally discriminate against certain groups. 

Addressing discrimination requires 
collaborative efforts from various parties, including 
the government, non-governmental organizations 
and civil society. Education and awareness of 

discrimination issues are crucial to creating positive 
social change. By increasing understanding of the 
impact of discrimination and promoting inclusion, 
we can build a fairer and more equal society for all 
individuals, regardless of their background. This will 
improve individual well-being, and will strengthen 
social cohesion and stability in society. 
 
The Effects of Racial, Gender, and Age 
Discrimination on Individual Psychological Well-
Being and Social Dynamics 
Discrimination in its various forms, such as racial, 
gender and age discrimination, has a significant 
impact on individuals' psychological well-being and 

social dynamics in society. Racial discrimination, for 
example, can create adverse psychological 
experiences for individuals experiencing 
marginalization, such as chronic stress, anxiety and 
depression. Research shows that individuals who 
experience racial discrimination tend to have higher 
stress levels and poorer mental health compared to 
those who are not exposed to such discrimination 

(Williams et al., 2003). This can lead to decreased self-
esteem, feelings of disrespect, and other 
psychological disorders that impair their quality of 
life. 

Gender discrimination also affects psychological 
well-being, especially for individuals who 
experience inequality in employment opportunities, 
education or access to healthcare. Women, for 
example, are often faced with gender stereotypes that 
limit their opportunities in society. Such stereotypes 
can lead to feelings of helplessness, depression, and 
anxiety, and reduce self-confidence. Research by 
Cortina et al. (2001) showed that women who face 
gender discrimination in the workplace often 
experience prolonged stress, potentially damaging 
their mental well-being. 

Age discrimination is also a factor that impacts 
individuals' psychological well-being, especially in 
the workplace or in social contexts. Older people 
often experience negative stereotypes, such as being 
perceived as unproductive or irrelevant in the 
modern world of work. This can lower their self-
esteem and lead to a sense of loss of control and 
inability to adapt to social or technological change. 
Research by Post et al. (2019) showed that age 
discrimination contributes to feelings of alienation 
and social isolation, which worsen individuals' 
mental well-being. 

On the social dynamic, discrimination leads to 
deeper social divisions, which can exacerbate social 
inequalities in society. When certain individuals or 
groups feel marginalized or given unfair treatment, 
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this creates social tensions that can lead to polarization 
between groups. Continued inequality due to 
discrimination hinders harmonious social integration 
and exacerbates distrust between different groups in 
society. This has the potential to create social tensions 
that are detrimental to the collective well-being of 
society (Tajfel & Turner, 1986). 

The psychological impact of discrimination is not 
only limited to the individuals who experience 
discrimination, but can also affect the group that 
discriminates. Research shows that groups involved 
in discrimination can experience increased levels of 
anxiety, tension, and feelings of guilt, especially 
when they begin to realize the negative impact of 
their attitudes towards other individuals or groups 
(Pratto et al., 2006). This suggests that discrimination 
can be damaging to social dynamics on both sides, 
for both victims and perpetrators of discrimination. 

Discrimination experienced by certain 
individuals or groups can affect social relations and 
cohesion in society. When discrimination becomes 
the norm or is accepted by most members of society, 
discriminated individuals are likely to feel 
unwelcome in certain social or cultural groups. This 
leads to increased levels of social isolation, which 
worsens interpersonal relationships and hinders the 
development of inclusive and healthy communities. 
Research by Sue et al. (2007) revealed that 
experiences of discrimination can lead to difficulties 
in building positive social relationships, especially 
for individuals who constantly feel marginalized or 
disrespected. 

Overall, the impact of discrimination on 
psychological well-being and social dynamics is 
extensive. Therefore, it is important for society and 
government to work together to reduce 
discrimination and create policies that support 
diversity and inclusiveness. Education and training 
on diversity and recognition of differences are 
important steps towards building a more equitable 
and psychologically healthy society. Through joint 
efforts, discrimination can be minimized so that 
individual well-being and social cohesion can be 
enhanced, creating a more inclusive and harmonious 
society. 

 
Factors that Exacerbate or Strengthen 
Discrimination in Society and its Impact on Social 
Relations between Groups 
Discrimination in society can be exacerbated or 
reinforced by various factors, whether structural, 
social or psychological. One of the main factors that 
exacerbate discrimination is stereotypes and deep-
seated prejudices against certain groups. Racial, 

gender or ethnic stereotypes are often acquired 
through the socialization process in families, schools 
and mass media. These stereotypes then shape a 
biased worldview, which can lead to overt or covert 
discrimination against individuals or groups 
perceived as "different." Research by Devine (1989) 
shows that automatic stereotypes can influence the 
way a person interacts with others without realizing 
it, reinforcing social inequalities. 

Another factor that exacerbates discrimination is 
economic and social inequality. When certain groups 
are in conditions of poverty or economic hardship, 
they are often subjected to discrimination in the form 
of social neglect or marginalization. These 
inequalities foster feelings of isolation and lack of 
value, which exacerbate patterns of discrimination. 
Based on research by Piketty (2014), widening 
economic inequality can lead to tensions between 
social groups, where richer groups tend to see poorer 
groups as "other" or as a threat to their status. This 
exacerbates discrimination and increases social 
tensions that can break the unity of society. 

Government policy and legal factors also play an 
important role in reinforcing or reducing 
discrimination. Discriminatory policies, such as 
those that restrict access to education, employment 
or healthcare for certain groups, directly exacerbate 
inequalities and reinforce discrimination in society. 
Such policies are often driven by established social 
norms, which consider certain groups as "inferior." 
Therefore, laws and policies that do not support 
inclusivity and equality can exacerbate 
discrimination, influence social dynamics, and create 
greater disparities between groups (Marmot, 2005). 

The influence of the media is also very significant 
for reinforcing or exacerbating discrimination. Mass 
media often promotes certain narratives that 
reinforce stereotypes and prejudices against minority 
groups. For example, negative representations of 
certain ethnic or gender groups in the media can 
exacerbate discrimination against those groups in the 
real world. This can cause people to internalize 
negative views about certain groups, leading to more 
systematic and overt discrimination. Research by 
Dixon and Linz (2000) revealed that poor media 
representation of minority groups is directly 
correlated with increased discriminatory attitudes 

towards them. 
In addition to these structural and social factors, 

psychological factors also influence how 
discrimination can be exacerbated in society. 
Individuals who have a tendency to see the world 
through the lens of their own group are more likely 
to show discriminatory attitudes towards other 



Journal of Social Science Studies Vol. 1, No. 1, January 2021, pages 123 – 128  

127 

groups. This phenomenon is known as "ingroup 
bias" in social psychology. Research by Tajfel and 
Turner (1979) revealed that individuals tend to favor 
members of their group and denigrate other groups, 
leading to inequality and discrimination. This can 
further deteriorate social relationships, hinder 
intergroup cooperation, and create polarization in 
society. 

The impact of discrimination on social relations 
and intergroup interactions is profound. 
Discrimination can create widespread tensions 
between different social groups, affecting social 
integration and collaboration between groups. When 
certain groups feel marginalized, they tend to distance 
themselves from the majority group, creating deeper 
social barriers.Discrimination serves to exacerbate 
social divisions, causing polarization that can disrupt 
social harmony and prevent the achievement of 
equality and unity in society (Allport, 1954). 

In intergroup relations, discrimination can also 
reduce the quality of social interactions. When 
individuals from discriminated groups feel that they 
are treated unfairly or disrespected, they may feel 
anxious or alienated. This leads to reduced 
participation in social activities or cooperation, 
which further exacerbates social isolation and 
reduces opportunities to build productive 
relationships. As a result, discrimination exacerbates 
distrust between groups and hinders the creation of 
healthy and constructive relationships in society 
(Gaertner & Dovidio, 2005). 

Discrimination influenced by structural, social 
and psychological factors can worsen social relations 
and disrupt intergroup interactions. Therefore, it is 
important to identify and understand the factors that 
exacerbate discrimination in society in order to create 
effective policies and interventions to reduce 
inequality and improve social cohesion. Education, 
policy change and social awareness are important 
steps to reduce discrimination and promote a more 
inclusive society. 

 
CONCLUSION 
Discrimination in various forms, such as racial, 
gender and age, has a very significant impact on the 
psychological well-being of individuals and social 
dynamics in society. Factors that exacerbate 
discrimination, such as stereotypes, economic 
inequality, social tensions, and policies and media 
that do not support inclusivity, exacerbate 
inequalities and increase tensions between groups. 
Discrimination harms the individuals discriminated 
against, and damages social relations and 
interactions between groups, creating greater 

polarization and distrust in society. Therefore, it is 
important to recognize that discrimination impacts 
on individuals, and on larger social structures, 
which can hinder the achievement of social 
cohesion and social stability. 

A suggestion is the importance of a 
multidimensional approach to addressing 
discrimination. Efforts to reduce discrimination 
should start with changes at the individual level, 
through increased awareness and understanding of 
stereotypes and prejudice. Public policies that 
support equality, inclusivity and fair access for all 
social groups should be encouraged. Anti-racism 
education and diversity training in work and 
education settings can help to significantly reduce 
discrimination. It is important to ensure fair and 
positive representation in the media, so as not to 
exacerbate prejudices and stereotypes against 
certain groups. With these steps, it is hoped that 
discrimination can be minimized, social relations 
between groups can be improved, and society can 
move towards greater inclusiveness and social 
justice. 
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